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Press Information  

VMA conference leads Europe’s future of communication services for the telco industry

VMA 21th Anniversary Meeting, 20 - 22 October 2008, Prague, Czech Republic
London, 30 September 2008 – The VMA, Europe’s largest non-commercial organization for the telecommunication industry, announced today the agenda and confirmed speakers for this year’s annual meeting in Prague, Czech Republic. 

The Members of the VMA include all major telecom players such as Telefónica/O2, Vodafone, T-Mobile and Orange, as well as vendors like Microsoft, Unisys, Intervoice and MobAds, from the voice enhanced services business, including voice mail and voice processing industries. The 21st annual conference will be hosted by Telefonica/O2, Czech Republic on October the 20th to the 22nd in Prague. The conference attracts Industry-expert speakers such as:

· Joe Mallahan, Senior Vice President of Customer Experience for T-Mobile US
· Dr Rahim Tafazolli, Scientific advisor to the European Union and department head at the Communications Research Centre for Communication, University of Surrey and editor of Technologies for the Wireless Future
· Clemens Lutsch, User Experience Evangelist, Microsoft

· Brendan McGarvey, Head of Consumer & Business Voice Services, Orange Group
Since 1987 VMA has provided  its members and invitees with a unique opportunity to exchange ideas with other industry participants and enhance their company's network and business potential. VMA’s mission is to encourage intellectual debate, promote innovation and sound business practice to benefit the Communications industry Executives representing wire-line and wire-less operators. Vendors and industry consultants from Europe, the Americas and from the Near- and Far-East countries attend the invitation-only conferences. 
This year's topics will include the new industry trends and revenue streams for carriers and their partners as well as gauging the status of current and past services such as voicemail. The boundaries of privacy versus personalization will be debated, as well as the threat of mobile spyware as mobile phones and PDA’s become more net-integrated. Strategies for reducing costs during economic downturns while improving the customer experience will also be a hot topic. 

(The detailed agenda is available to download at www.thevma.com) 
To encourage entrepreneurship and innovation, VMA sponsors a “Start Up Innovation Contest“ which promotes promising technologies and their use as future services in the communications industry. This provides an opportunity for companies that are less than 36 months old with little or no customers to showcase their products and receive feedback from industry experts.

VMA annual conference is not a sales event, vendors and operators are invited to express their views regarding consumer, business and industry needs and contribute for the good of the industry as a whole. This non-profit and neutral event has guided and influenced the industry for more than 20 years.
More information about the VMA and this event can be found at www.thevma.com
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